	Core Function: Identifying user needs and addressing gaps in the information chain



Implement a structured approach to identifying user needs for observations and services. Beginning with areas where opportunities and relationships with users have been identified, convene key stakeholders across the value chain, from providers of the observations to the end user for whom services are developed, from the public and private sector, in order to:
· identify those Earth observations most needed, relevant and useful to users in each SBA;
· articulate the preferences of users with respect to information products and tools, including timeliness, format and frequency, in order to contribute value to the decision making process; and
· obtain commitments from providers to deliver these observations, products and tools in a comprehensive, coordinated and sustained way.
